ARROWHEAD |
y.é.u.]'. H

SOCCER ASSOCIATION




R QOWHEAD
U-T-H

SOCCER ASSOCIATION
Serving over 6,000 youths in the Twin Ports Region

February 11, 2009

John Pickar

Great Lakes Office Solutions
1423 N. Eighth Street
Superior, WI 54880

Dear John;

I just wanted to write to thank you, Bonnie, and Rick, for all the work you have done for

AYSA in the last year. About a year ago we purchased a used copier from Great Lakes
and we couldn’t be happier.

As you know, we wanted to purchase a hefty enough copy machine to print our
newsletter, which is sent to over 7000 households four times yearly. During the bid
process, 1 contacted four companies trying to get the best price and service options. You
were the only representative that took the time to understand exactly what we needed,
and then presented me with a proposal that really worked well for us. We are a small
non-profit that works hard to keep our opportunities for kids very affordable. Ireally

appreciate your support, flexibility, and patience while we were trying to figure out our
best course of action.

It is now a year later, and you folks have really proven yourselves. Whenever I need
anything from a training reminder to a fast repair, I make a call to Bonnie. You or Rick
are always at my door very soon after I call. As you know, T was really fed up with my
last copier provider, who sold out to an out of town company. I was really tired of calling
an 800 number to leave a message and wait a couple of days for service. You assured me
when we purchased that your service was fast and dependable and you were right.

If you are looking for someone to provide a reference, do not hesitate to invite potential

customers to call me. I will tell them that Great Lakes is friendly, flexible, and fast. Who
could ask for more!

Thanks

C/DW

PDave Geary
Executive Director -
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